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How are they delivered and assessed?

Programme includes 2 days of workshops plus self study learning materials completed in
approximately 3 months. This qualification is ideal for first time managers or team leaders who
would like to know more about managing a team. You will study 2 modules on communication skills,
and leading and motivating teams.

Whether you are a first time team leader or a more experienced senior manager there is an ILM
qualification for you to help expand your knowledge of topics such as leadership, motivation, conflict,
stress, recruitment and coaching.

LEVEL 3 CERTIFICATE

LEVEL 5 CERTIFICATE

£499 + VAT

Programme includes 6 days of workshops plus self study learning materials completed in
approximately 7 months. This qualification is ideal for first time managers or team leaders who would
like to know more about managing a team. You will study 6 modules on communication skills, leading
and motivating teams, change, recruitment, problem solving & coaching.

£1499 + VAT

Programme includes 6 days of workshops completed in approximately 7 months. This qualification
is ideal for middle and senior managers who would like to improve their management skills and
confidence in their decision making. You will study 3 modules on developing and leading teams,
managing conflict and stress, and implementing change.

£1499 + VAT

Self-study of electronic learning materials
Monthly interactive tutor-led face to face workshops/tutorials
Venues in Norwich, Colchester or Online (subject to demand)
Ongoing tutor support
Written assessments after each module
Includes ILM registration and certification
Includes free student membership to the Institute of Leadership and Management 

http://www.blueskypd.co.uk/

